MAKE SURE YOU CAN SAY

IWASTHERE

NEWLY RELEASED TICKETS ARE NOW AVAILABLE IN THE FINAL FIFA WORLD CUP™
TICKET SALES PHASE!

Dear AA Member,

In support of the 2010 FIFA World Cup™, we would like to update you with some important news on FIFA
World Cup™ tickets which we believe will be of value to you.

For your convenience an alternate AA emergency number has been created for during the World cup™
period. For any roadside emergencies you can call 0861 000 234 where your call will be handled as
professionally and efficiently as you have come to expect from the AA.

Now is your last chance to purchase tickets for the FIFA World Cup™. Newly released tickets are
available for the majority of matches and may be purchased instantly over the counter, on a first-
come-first-serve basis and subject to availability.

The good news is that you may now buy a maximum of 10 tickets per match, irrespective of your
previous purchases.

How do you buy tickets instantly?
1. FIFA Ticket Centres are now open!

It’s really simple - all you need to do is visit a FIFA Ticket Centre, select your tickets and make
payment, and then immediately receive your actual match tickets. Ticket Centres are open daily from
09h00 - 18h00 at the following locations:

e Bloemfontein/ Mangaung: Loch Logan Waterfront
e Cape Town: The Spearhead, Foreshore

e Durban: Sun Coast Casino, Durban and Gateway, Umhlanga

e Johannesburg: Laico Isle, Sandown and Maponya Mall, Soweto
e Nelspruit: Grove Shopping Centre

e Polokwane: Lifestyle Shopping Centre

e Port Elizabeth: Moffett on Main Lifestyle Centre, Walmer

e Pretoria/ Tshwane: Brooklyn Mall

e Rustenburg: Waterfall Mall

2. FNB branches nationwide

The process is now quicker and simpler - go into an FNB branch, select your tickets at the teller, make
payment and receive a confirmation receipt. Take the receipt to a FIFA Ticket Centre to collect tickets.




3. FIFA Hotline

Call our dedicated hotline on 083 123 2010 to purchase tickets over the phone, then visit your nearest
FIFA Ticket Centre with the payment card used in the transaction to collect your tickets. The Call
Centre is open daily from 08h00 - 22h00.

4. FIFA.com

Visit www.FIFA.com/2010 to purchase tickets instantly online and then collect your tickets at any FIFA
Ticket Centre with the payment card used for the transaction.

Note that tickets may only be collected at a FIFA Ticket Centre. Payment may be made with cash or
payment (credit/ debit) card, together with valid proof of identification (ID/ passport).

Whether you buy from a FIFA Ticket Centre, FNB branch, over the phone or via FIFA.com/2010, all
channels have access to the same ticket inventory, ensuring that fans have equal access to tickets
wherever they are and however they purchase.

Get your 2010 FIFA World Cup™ tickets now and experience the greatest sporting show on earth, now for
the first time on African soil! View the full 2010 FIFA World Cup™ Match Schedule here

MAKE SURE YOU CAN SAY "I WAS THERE"




